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Areas of Operation

%DQNLQJ
5 HWDLO
6HUYLFHV

' HVNWRSV
1 RWHERRNV
1 HWERRNV
6HUYHUV

$ XWRP DWLRQ ,QIRUP DWLRQ
7HFKQRORJ\ ' LVWULEXWLRQ

9DOXH�± $ GGHG�
' LVWULEXWRU�� 9$ '

• $ UJHQWLQD
• %UD] LO
• &KLOH
• &RORP ELD
• ( FXDGRU
• 8 QLWHG�6WDWHV
• 0 H[ LFR
• 9HQH] XHOD
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$ XWRP DWLRQ

$GDWWLV�$70

. ODY\ W�
2 SHUDWRU�. H\ �ERUG�

0 DQXIDFWXULQJ�RI�%DQNLQJ�DQG�5 HWDLO�$XWRP DWLRQ�HTXLSP HQW

*Source: "Global ATM Market and Forecasts to 2013" - Retail Banking Research

2 SHUDWLRQ�6HJP HQWV

9 3XEOLF�DQG�3ULYDWH�) LQDQFLDO�,QVWLWXWLRQV

9 5 HWDLO�&KDLQV��6XSHUP DUNHWV��' UXJVWRUHV��&ORWKLQJ��%RRNVWRUHV�HWF��

%UD] LOLDQ�0 DUNHW

9 %DQNLQJ�$XWRP DWLRQ��&RQFHQWUDWLRQ�LQ�� �JUHDW�P DQXIDFWXUHUV

5 DQNLQJ�LQ�WKH�P DUNHW

9 $P RQJ�WKH�� �ODUJHVW�FRP SDQLHV�HP �%UD] LO

9 � � WK�ODUJHVW�LQVWDOOHWHG�EDVH�RI�$70 V�LQ�WKH�Z RUOG�DQV�� QG�ODUJHVW�LQ�/ DWLQ�
$ P HULFD
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$ XWRP DWLRQ

6HUYLFHV

4

7HFKQLFDO�$VVLVWHQFH��2 XWVRXUFLQJ�

,QIUDVWUXFWXUH�DQG�,QVWDOODWLRQV

Areas of Operation

&XVWRP L] HG� SURMHFWV� RQ� FRP SXWHU� QHWZ RUN�
VDIHW\ ��) LHOG�6HUYLFHDQG�+HOS�' HVN��

6SHFLDOL] HG� WHFKQLFDO� DVVLVWDQFH� WKURXJKRXW�
%UD] LO�

6WUXFWXUHG� FDEOLQJ� SURMHFWV� HQFRP SDVVLQJ�
EDQN�� FRP P HUFLDO� DQG� WHOHFRP P XQLFDWLRQV�
DXWRP DWLRQ��

,QVWDOODWLRQ� RI� FRP SXWHU� HTXLSP HQW� IRU� WKH�
EDQN�DQG�FRP P HUFLDO�DXWRP DWLRQ�P DUNHWV��

7HFKQLFDO
$VVLVWDQFH

2 XWVRXUFLQJ

,QIUDVWUXFWXUH

,QVWDOODWLRQV



6FRSH�LQ�%UD] LO

9 � �� � � �0 XQLFLSDOLWLHV�6HUYHG

9 � � �� � � �$FWLYH�&OLHQWV

9 � � �XQLWV�DQG�� �ODERUDWRULHV

9 � �� � � �GLUHFW�( P SOR\ HHV

5 DQNLQJ�LQ�WKH�0 DUNHW

/ DUJHVW�RZ Q�QHWZ RUN�RI�WHFKQLFDO�DVVLVWHQFH�LQ�%UD] LO
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Areas of Operation

$ XWRP DWLRQ

6HUYLFHV
7HFKQLFDO�$VVLVWHQFH��2 XWVRXUFLQJ�

,QIUDVWUXFWXUH�DQG�,QVWDOODWLRQV



,QIRUP DWLRQ�
7HFKQRORJ\

0 DQXIDFWXULQJ�RI�' HVNWRSV��1 RWHERRNV��1 HWERRNV�DQG�
6HUYHUV

6HJP HQWV�

9 &RUSRUDWH�

9 * RYHUQP HQW�

9 5 HWDLO��IRFXV�LQ�1 RWHERRNV��

%UD] LOLDQ�0 DUNHW

9 $SSUR[ LP DWHG�� � �P DQXIDFWXUHV�Z LWK�� � � �RI�RIILFLDO�P DUNHW


5 DQNLQJ�LQ�WKH�0 DUNHW

' HVNWRSV�H�1 RWHERRNV � $P RQJ�WKH�� �ODUJHVW�FRP SDQLHV�LQ�%UD] LO��
DSSUR[ LP DWH�� � �0 DUNHW�6KDUH



 �6RXUFH��,7�' DWD

1 HWERRN�,QIR: D\
1 HW�: � � � �

,QIR: D\
1 RWH�1 � � � �

' HVNWRS ,QIR: D\
3URIHVVLRQDO�7RZ HU
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' LVWULEXWLRQ

7DOODUG
9DOXH�$ GGHG�' LVWULEXWRU�± 9$ ' �RI�
JOREDO�EUDQGV

5 DQNLQJ�LQ�WKH�0 DUNHW

9 0 DLQ�GLVWULEXWRU�,%0 �IRU�/ DWLQ�$P HULFD�

9 7KH�EHVW�RI�³ 9DOXH�$GGHG�' LVWULEXWRÚ RI�WKH�$ YD\ D�WR�

/ DWLQ�$P HULFD�DQG�&DULEH�
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Strategic Investments

6WUDWHJLF�0 DQDJP HQW�3ODQ�� 3$5

5 � �P LOOLRQ

5 � �� � � �� �0 LOOLRQ
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�� � � � � � �

2 SHUDWLRQDO�$VVHWV 5	 '

� � ��
� � ��

� � ��
� � � ��

� � ��

� � ��
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0 DLQ�LQYHVWP HQWV�LQ�WKH�SDVW�� �\ HDUV

9 $FTXLVLWLRQ�RI�7DOODUG�7HFKQRORJLHV��,QF���8 6$ � �

9 0 RGHUQL] DWLRQ�DQG�WUDQVIHU�RI�WKH�SURGXFWLRQ�OLQHV�
WR�WKH�- XQGLDt ,QGXVWULDO�8 QLW��VWDWH�RI�6mR�3DXOR��

9 3XUFKDVH� RI� WKH� DGP LQLVWUDWLYH� EXLOGLQJ� �6mR�
3DXOR��

9 5 	 ' �LQYHVWP HQWV

� 1 HZ � $70 � OLQH� $GDWWLV� �OHDG� IUHH��� SURGXFWV�
Z KLFK� FRP SO\ � Z LWK� LQWHUQDWLRQDO� DFFHVVLELOLW\ �
QRUP V��

� 0 RGHUQL] DWLRQ� RI� WKH� Z KROH� VWUXFWXUH� RI� WKH�
,WDXWHF�6\ VWHP �RI�&RP P HUFLDO�$XWRP DWLRQ��6,$&��

9 ,P SOHP HQWDWLRQ�RI�6$3 �V\ VWHP �



Actions Developed in the Period

4 XLFN: D\
6HOI&KHFNRXW

9

9 / DXQFK�RI�D�QHZ �OLQH�RI�QRWHERRNV�

9 6WDUW�RI�QHWERRNV�VDOHV�

9 ' HYHORSP HQW�RI�QHZ �DXWRP DWLRQ�SURGXFWV�

9 $ GMXVWP HQW�RI�WKH�SURGXFWLRQ�OLQHV�WR�WKH�QHZ �GHP DQG�

9 6WURQJHU�DFWLRQV�LQ�WKH�SRLQWV�RI�VDOH�

9 &RP P HUFLDOL] DWLRQ�RI�VHUYLFHV�Z LWK�KLJKHU�YDOXH�DGGHG�LQ�WKH�EDQN�DQG�FRP P HUFLDO�

DXWRP DWLRQ�VHFWRUV�

9 5 DWLRQDOL] DWLRQ�RI�WKH�DGP LQLVWUDWLYH�SURFHVVHV�



3HUIRUP DQFH
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Areas of Operation
Automation

$ 70 V�± 6DOHV�( YROXWLRQ
�LQ�WKRXVDQG�XQLWV�

) LVFDO�3ULQWHUV�± 6DOHV�( YROXWLRQ
�LQ�WKRXVDQG�XQLWV�

� ��
� �� � ��

� �� � ��
� ��

� ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

� � �� �
� �� � ��

� ��

� �� � �� � ��

� ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

�� � �� �

� ��
� ��

� �� � �� � �� � ��
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1 XP EHU�RI�$ WWHQGHQFHV
�7KRXVDQG�

* URVV�6DOHV�5 HYHQXH
�5 � �0 LOOLRQ�

� � � �� � � � �� � � � ��

� � � �� � � � ��
� � � ��

� � � ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

� � � �� �

� � � �� � � � �� � � � �� � � � ��

� � � �� � � � ��
� � � ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

�� �� �

� �� � � ��
� �� � � ��� �� � � ��

� � � ��
� � � ��

� � � ��
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Areas of Operation
Information Technology

* URVV�6DOHV�5 HYHQXH
�5 � �0 LOOLRQ�

� ' HVNWRSV�� �1 RWHERRNV��± 6DOHV�( YROXWLRQ

�LQ�WKRXVDQG�XQLWV�

� � � �� � � � ��
� � � �� � � � ��

� � � �� � � � ��

� � � ��

� � � � � � � � � � � � � � � �

� VW�+ DOI � QG�+ DOI

�� �� �

� � � �� � � � �� � � � �� � � � ��

� � � ��
� � � ��

� � � ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

� � �� �

� � � �� � � � ��

� � � �� � � � ��
� � � ��

� � � ��

13



3HUVSHFWLYH�RI�VDOHV�LQ�%UD] LO�XS�WR�� � � �

,Q�P LOOLRQ�RI�XQLWV�
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� � �� � � � �  � � � �  � � � �  � � � �  � � � �  

���' HVNWRSV ��1RWHERRNV

3 &V � ��� � �� �

1 RWHERRNV � �� � � �� �

) RUHFDVW�� � � � �[ �� � � �

,WDXWHF�%UHDNGRZ Q
8 QLWV�6ROG�E\ �SURGXFW

� � �� � � � �� �

� � �� � � � �� �

� + � � � + � �

' HVNWRSV 1 RWHERRNV

� �� �S�S�
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Areas of Operation
Distribution

* URVV�6DOHV�5 HYHQXH�± 5 � �0 LOOLRQ

� � ��

� � � �� � � � �� � � � ��
� � � ��

� � � ��

� � � ��

� � � � � � � � � � � � � � � �

� VW�+DOI � QG�+DOI

� � � �� �

* URVV�6DOHV�5 HYHQXH�± 8 6� �0 LOOLRQ

� � � �� � � � ��

� +� � � +� �

� � �� �

� � � ��

� � � ��

� � � ��
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Consolidated Financial Information

* URVV�5 HYHQXH�%UHDNGRZ Q

� + � � � � � + � � � �
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) LQDQFLDO�+LJKOLJKWV
5 � �0 LOOLRQ � �+ �� � � �+ �� �

* URVV�5 HYHQXH � � � ������� � � � �������

1 HW�5 HYHQXH � � � ������� � � � �������

* URVV�3URILW � � � ������� � � � �������

* URVV�0 DUJLQ � � �� � � � �� �

1 HW�,QFRP H � � ��������� � � ���������

( %,7' $ � � ��������� � � ���������

( %,7' $ �0 DUJLQ � �� � � �� �

&DVK�* HQHUDWHG�IURP �2 SHUDWLQJ�$FWLYLWLHV � � ��������� � � ���������

1 HW�,QFRP H���5 HWXUQ�RQ�$YHUDJH�( TXLW\ ��5 2 ( ��$QQXDOL] DWHG � � �� � � �� �

1 HW�' HEW���( %,7' $ ��7LP HV� � �� �������� � �� ��������

1 HW�LQFRP H�� � �� � �

KLJK�DJDLQVW

� + � �
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&DVK�) ORZ �9DULDWLRQ�± 5 � �0 LOOLRQ

� � ��

�� � �� �

� � �� � �� �� � � � ���������������������������

�� � �� � �� � �� �

&DVK�DW�EHJLQQLQJ�RI�WKH�\ HDU &DVK�* HQHUDWHG�E\ � ) LQDQFLQJ�$FWYLWLHV ' LYLGHQGV�,QWHUHVW &DVK�DW�HQG�RI�WKH�\ HDU
' HF�� � � � 2 SHUDWLQJ�$FWLYLWLHV RQ�6KDUHKROGHUV�( TXLW\ - XQ�� � � �

,QYHVWLP HQWV

� � �� �� �

� � � �$GMXVWHG�1 HW�,QFRP H Net Income + Depreciation + Financial Results + Provisions and Disposal Permanent Assets

� � ��: RUNLQJ�&DSLWDO� Customers +Inventories + Suppliers + Other Assets and Liabilities 18
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&DVK�* HQHUDWHG�E\ �2 SHUDWLRQDO�$ FWLYLWLHV

� + � � � � �± 5 � �0 LOOLRQ

!
" #

$

%& '& ( "

)

&

* +
,

-
. & ( "

)

/
0 ' "

1 2
3

)

/
4

/

)

/
& # � � ��

$GMXVWHG�1 HW�,QFRP H � ��

� � ��: RUNLQJ�&DSLWDO

5
6 78 6 9: 6 Customers 90,4                            

5
6 78 6 9: 6  Inventories 11,8                            

5
6 78 6 9: 6  Suppliers (13,6)                           

5
6 78 6 9: 6  Other Assets and Liabilities (10,0)                           

;
<=

>?
@ A

B
CD

?
E

C

F

Net Income 14,1                            

Depreciation 10,2                            

Interest and Foreign Exchange Variation Charge (16,1)                           

$GMXVWHG�1HW�LQFRP H

19
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� � �� �

� � �� � � � �� �

� � �� �

� � �� �

� � � � � � � � � � � � � � � � � � �� � �� �

� �� �
� �� �

� �� � � �� � � �� �
� �� � � �� � � �� � � �� � � �� �

� � � � � � � � � � � � � � � � � � �� � �� �

&XUUHQW�5 DWLR * HQHUDO�5 DWLR

+LJKOLJKWV��5 � �0 LOOLRQ�

- XQ�� � - XQ�� �

Cash 83,5       61,3       

Current Assets 761,7     794,4     

Long-term Assets 186,1     181,6     

Fixed Assets + Intangible 115,7     134,3     

7RWDO�$VVHWV � �� � � ���� � �� � � ����

Short term Indebtedness 52,3       62,4       

Current Liabilities 346,1     393,5     

Long-term Indebtedness 141,5     132,3     

Long-term Liabilities 264,4     252,9     

6KDUHKROGHUV
�( TXLW\ � � � ������� � � � �������

6ROYHQF\ �,QGLFDWRUV

( TXLW\ �7RWDO�/ LDELOLWLHV

20
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) LQDQFLDO�,QGHEWHGQHVV

5� �0 LOOLRQ - XQ�� � - XQ�� �

6KRUW�7HUP �) LQDQFLQJ � � ���������� � � ����������

/ RQJ �7HUP �) LQDQFLQJ � � � �������� � � � ��������

7RWDO�' HEW � � � �������� � � � ��������

&DVK�DQG�&DVK�( TXLYDOHQWV �� � �� �������� � � � �� ��������

1HW�' HEW � � � �������� � � � ��������

� � ��

� � ��
� � ��

� � �� � � ��
� � ��

� � ��

� � ��

� +� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �

%1 ' ( 6

5 � �� � � �� �0 LOOLRQ�

�� � �� � �

* URVV�' HEW�� $ P RUWL] DWLRQ�6FKHGXOH
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Corporate Governance

9 � � � � �&RP P RQ�6KDUHV�

9 � � � � �$EUDVFD�<HDU�5 HSRUW�$Z DUG�

: LQQHU�LQ�WKH�FDWHJRU\ �3XEOLFO\ �KHOG�&RUSRUDWLRQ�Z LWK�QHW�UHYHQXHV�HTXDO�RU�DERYH�5 � � �ELOOLRQ�

9 ' LVFORVXUH�RI�WKH�<HDU�5 HSRUW�LQ�DFFRUGDQFH�Z LWK�WKH�JXLGHOLQHV RI�WKH�* OREDO�5 HSRUWLQJ�,QLWLDWLYH�± * 5 ,�����

IRU�WKH�VHFRQG�FRQVHFXWLYH�\ HDU�

9 &RP P LWWHH�IRU�' LVFORVXUH�RI�5 HOHYDQW�$ FWV�DQG�) DFWV��DFWLQJ�VLQFH�� � � � � �

9 2 SHUDWLQJ�&RP P LWWHHV��0 DQDJHP HQW�RI�7DOHQWV��DQG�6RFLDO��( QYLURQP HQWDO�DQG�&XOWXUDO�6XVWDLQDELOLW\ ���

0 DQDJHP HQW�

9 &RGH�RI�( WKLFV�DQG�&RQGXFW�UHIRUP XODWHG�LQ�� � � � ��

22



Sustainability

23

( QYLURQP HQWDO�5 HVSRQVLELOLW\

9 &HUWLILFDWLRQ�RI�SURGXFWV�LQ�DFFRUGDQFH�Z LWK�LQWHUQDWLRQDO

QRUP V��5 R+6�DQG�: HHH��

9 ,62 �� � � � � �FHUWLILFDWLRQ��VLQFH�� � � � � �

9 &RP P LWWHH�RI�( QYLURQP HQWDO��6RFLDO�DQG�&XOWXUDO�6XVWDLQDELOLW\ �VLQFH�� � � � �

9 ' HVNWRSV��QRWHERRNV��QHWERRNV�DQG�$70 V�IUHH�RI�VXEVWDQFHV�FDXVLQJ�KDUP �WR�WKH�
HQYLURQP HQW��

6RFLDO�5 HVSRQVLELOLW\
9 6SRQVRU�RI�WKH,WD~VD�,QGXVWULDO�) RXQGDWLRQ��FRP SOHP HQWDU\ �UHWLUHP HQW�SODQV��

9 ' LJLWDO�,QFOXVLRQ�SURJUDP �IRU�\ RXWKV�DQG�WHHQV�OLYLQJ�LQ�QHLJKERULQJ�FRP P XQLWLHV�

9 ( IILFLHQW�,QFOXVLRQ�SURJUDP ��Z KLFK�IRVWHUV�WKH�KLULQJ�RI�LP SDLUHG�SHUVRQV�

9 3DUWLFLSDQW�LQ�WKH�( P SUHVD�$P LJD�GD�&ULDQoD�SURJUDP �VLQFH�� � � � ��$EULQT�) RXQGDWLRQ��

9 3DUWLFLSDQW�LQ�WKH�1 D�0 mR�&HUWD�SURJUDP ��D�FRP SDQLHV¶DJUHHP HQW�SURSRVHG�E\ �WKH�: &) �%UDVLO�
,QVWLWXWH�DQG�WKH�( WKRV�,QVWLWXWH�

5 R+6�± 5 HVWULFWLRQ�RI�+D] DUGRXV�6XEVWDQFHV

: HHH�± : DVWH�( OHFWULFDO�DQG�( OHFWURQLF�( TXLSP HQW



Market Capitalization

� � � ��

� � � ��

� � � ��

� � � ��

� � � � � � � � � � � � � � �� � �� �

� � � �� �

3UL] LV�7HUP LQDO

0 DUNHW�&DSLWDOL] DWLRQ

5 � �0 LOOLRQ
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