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e utomagao ancdria .
e utomag¢ao omercial .

- ATMs

- Impressoras fiscais

- Terminais de PDV

- Terminais de Auto Atendimento
- Sistemas de 6 HD&KHINRW

- SWde Automagdes e TEF

23% (a)

"K>n O A
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omputacao \Méssoal
omputagcdo orporativa

- Notebooks

- Desktops

- Netbooks

- Allin-One

- Servidores

- Servigos de Terceirizagdo

37% (a)

e /nstalagdo e /ntegragao
* ssisténcia décnica
» abeamento e Zede
- Nervice esk
ata enter "ervices

- 2,000 técnicos de campo

- 35filiais (Brasil)

- Laboratério de desenvolvimento
- Laboratério de reparo

- Centro de logistica avan ada

18% (a)
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e jstribuicao de produtos
de computacao e rede
em paises da mérica
>atina e aribe

- Produtos IBM

- Produtos Apple

- Produtos Avaya

- Produtos NetApps
- Produtos Itautec

22% (a)

(a) baseado na receita bruta do 1" 2010
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* HVWWR GH DAYRV . * RYHUDDQuD & RUSRUIDWYD

* HUHQFLDP HQWR GH & DSIMIOGH * LLR . ' WWHVRUD ( [ HEXWYD

$@YDQFDUHP H ( QGLYLGDP HOWR . 0 RGHRGHQHIYFIR

3 ROAFDV H SUIRFHGIP HQRV GH FRQMI r QFLDV . 3U WFDV GHJHVWAR RW DQ] DFLRQDO
$ XVRP DW DonR GH SLRFHWRV QRYR ( 53 . 3RUM @R GH SIRGXVRV H VHoRV

6 \MMP D GH DYDIDonR GH GHVHP SHOKR - (VXMW GH 9HQGDV HO DUNHWQJ

3 @OQHDP HMR 2 SHDFIRQDO ) LODOFHLLR - 3O@QHDP HAR ( WADWI LFR

&5(6&,0(172 5(17E9(/ ( 6867(17E9(/
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onselho de dministracao

Zicardo gydio "etubal (Wesidente)
Ifredo gydio rruda sillela &ilho (Sice-Wesidente)
Zodolfo sillela D arino
Vdulo "etubal
Zenato Zoberto uoco
Dario nseloni(a)
arlos duardo orréa da fonseca (a) (b)
Suiz ntonio de D oraes arvalho (a) (b)
hu dung (a) (b)

KEN > [ZKMhW Ed ™
1.
2.

Klavo gydio “etubal :unior
Zicardo sillela D arino

KD/d

omité de stratégia( arlos duardo)

omité de \éssoas e ' overnanga (>uiz ntonio)
omitéde uditoria(dereza' rossi)

omitéde ivulgacdo (Zicardo "etubal)

WONOUAWNR

10.
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iretoria xecutiva

Dario nseloni(a)
laudio sita
:0sé Zoberto ampos (a)
rmando yavier
;030 atista Zibeiro (a)
Zicardo loj (a)
t ilton Zuas
ayard Vicchetto
Zomilson astos &ilho (a)
duardo \Méllegrina (a)

Wesidente ( K)
sWhnidade utomacgdes
sWhnidade omputagdo

iretor hnidade "ervigos decnolégicos
sW&inangas & dministracdao ( &K)
sWKperagoes ( KK)
sWtecnologia & /novagao ( dK)

iretor :uridico

iretor D arketing

iretor Zecursos , umanos

(a) contratado no primeiro semestre de 2010
(b) conselheiro independente
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Zeceita >iquida 408 551 34,9% 838 1.015 21,1%
>ucro ruto 72 93 29,0% 147 174 18,8%
>ucro Kperacional (a) 9 16 64,9% 24 30 24,3%
>ucro >iquido 9 15 76,0% 14 21 48,5%

/d 15 21 40,9% 34 41 20,7%
' eragao Kperacional de aixa 63 93 47,5% 87 30 (65,0%)
ZK médio anualizado (b) n.a. n.a. n.a. 6,3% 8,9% 2,6 pp

(a) lucro operacional antes dos resultados financeiros

(b) ZK calculado utilizando o patrimonio liquido médio de 5 trimestres
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o
Zesultado ] justes Edo Zesultado
ZS DilhGes
Wiblicado
>ucro ruto (15)
>ucro >iquido 24 (3) 21
Id 51 (10) 41

Zesultado ] justes Edo Zesultado
ZS$S Dilhdes
Zecorrente ] Zecorrentes Wiblicado

feito no \Matrimonio >iquido (*) (22)
ZK médio anualizado 9,4% (0,5 pp) 8,9%
(*) /mpacto no W+ de 2010 (3)
(*) /mpacto no W-de 2009 (19)

ROE calculado utilizando o patrimdnio liquido médio de 5 trimestres
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&HWLEDONR ,62 GHVCH
3ROAFD$ P ELHQWOGHVGH
& HIMLFDonR GRV SLRGXVRV FRP QRWP DV IOMUODFIRQDY 5R+6 H: HH

" HVNVRSY QRWERRNY QHVERRNV H$70 V GHVHQYROYIGRV FRP  SROAFD GH
HZP LODoNR GH VXEVWQFLDV QRFLYDV DR P HR DP ELHOWM

3 LRGXVRV GH FRP SX\WonR UHI MADGRY QR ( 3( $7 ( BFWRQIE 3 LIRGXFW
( QYLLRQP HQWGS WHWP HOWZRRO QR QYHO' R@

&HMR GHS5 HFIFIHP GH - XQGEDX 63 DCGHHW | V SROAFDV GH IHVIGXR
W @GR H SU WFDV GH &J tVWED LHYHWD WCQHDGDV P r V GH UHMtGXRV
HQFDP LOKDGR SDUWD WIH-LIF@J HP

5R+6 + 5HAPWRQ Rl & HIBLQ + D] DUGRXV 6 XEVVBQFHV
© HHH+: DWM( GFWEFDODQG ( GFWRQLE ( TXLSP HQW
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3 URIWDP D GH YIVIW GH HVAXGDQWMV QDV LOWRXD0} HV LQGXVWIDLY
5 HFHSFIRQDGRV HFVXGDOWMY QR 6

33 RJWDP DGH,QFOMVIR ( ILFIHOM  LOFHQWYD D FROADWONR GH
3 RUBGRUHV GH 1 HFHWIGDGHV ( VSHFLDLY

SWRIWP D3( PSUHDS$P LID GO &UDQD GHVGH
SDUFHUD FRP D) XQGDonR $ EUQT

SWRIWP D31D0 nMR&HIW SDFR HP SUHVDUDCSIRSRWR SHR
QMW : &) YdDVICH ( WMRV

' RDonR GH HTXLSDP HOWRV SDWD HVFROV HP SDUFHUDFRP 21* V
HVSHFLDA DGDV GHOAR GDV LlQIFIDWYDV GH LOFOXVnR GLJ MO

SWRIWDP D$VBMD GR) XWWR HP SDUFHUDFRP R6( 6, GH- XQGEDt 63
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( P SUHVD GH P HB(RU WFQR®J LD SDID R VHWRU ILODQFHILR GD $P leFD
/| DAMQD DWDYpV GR 3: RUB ) LQDOFH 7HFKQR®J\ $Z DBV
FROFHEIGR SHR : RUt ) LODOFH 7THFKQR&RI\ ,QVWIMW ,QJ OWULD

3HR VHIXQGR DQR FROVHEXWYR (P SUHVC FRP P HBRL WHSX\EoNnR
GHOAH RV &,2V GR Y DVIOHP 6RX0} HV GH $XWRP DonR %DQFi UD H
&RP HUFIDO DADYpV GD 33HVTXLVD ,QR GH 0 DUFDV " FRQGX] LlGD
SHD 5 HYMB ,QIR( [ DP H

(P SUWVDFRP XP GRV TXDWR P HERUHV LHDWURV GH VX\VMQEELQGDGH

GR P XQGR QD FDMJRUD 7THFQR®RJID +DUEZDIH 5HDWUR $ QXDOGH

6 XVMQUBELQGDGH DADYpV GR 3* 5, S5HDGHUV &KRIFH $Z DUG
" FRQGX] LGR SH® * (REDCH HSRUAMQJ ,QMDWYH * 5,
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f$ OXWF HVW VRP DQGR Do} HV W @DV SDUD FUDUDV FRQGLo} HV TXH D
GIYDUIR DXP QRYR FLEF® GH FUHVFLP HQWR UHQWYHCH VYXAMMOWYHO

[ 1RLIQFIR GHSWRMMR GHWDQVIRWP Donk RV SUP HIRV UIHVXORGRV
REWGRV VIQD@ DP SHYWSHAWYDV SURP MVRWDV SDID R IXVMIR GD ,\ VIBXW-

f 1RYDV SU WEDV GHJ HVWWR DWRFIDGD | V FDSDFLGDGHY  SRVIFLIRQDP HOWR

HYDRUHV GHVHQYRQAIGRY DR RQI R GHWOW DORV TXDALEDP D ,\VBXWF D
D@ HDUQRYRV SDWP DUHV GH GHVHP SHOKR
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